7 things working with older
people and transport & mobility
has taught me
Dr Charles Musselwhite
Associate Professor (Reader) in Gerontology,
Centre for Innovative Ageing, Swansea University
Email: c.b.a.musselwhite@swansea.ac.uk
Twitter: @charliemuss
Website: www.drcharliemuss.com

– Stereotypes
– It’s about people
– More than getting from A to B
– Transport shouldn’t just be about provision to
doctors, hospitals and shops!!
– Public realm is uninviting and unattractive
– Public transport is functional at best.
– Mobility doesn’t have to be about moving
– Conclusion

Negative
messages
about older
people are
all around us

Stereotypes matter
Induction of the Stereotype Threat
Prior to the simulated driving task, participants were asked to read the objective of the study displayed on the central simulator
screen. Half of the participants were told that the objective of the study was to investigate why older adults aged 65 and above were
more implicated in on-road accidents (Stereotype Threat condition) while the other half were told that the objective was to understand
the underlying processes involved in driving (control condition).

Mélanie Joanisse, Sylvain Gagnon, Mihnea
Voloaca, 2013, The impact of Stereotype Threat on
the simulated driving performance of older drivers,
Accident Analysis & Prevention, Volume 50, Pages
530-538, ISSN 0001-4575,

Some suggestions for the 'Sign of the
Times' campaign (Alan Dye, George Hardy,
Andrew Altman)

https://www.springchicken.co.uk/pages/signofthetimes

Margaret Calvert's original 'children
crossing' road sign, and her new 'elderly
crossing' road sign
https://www.springchicken.co.uk/pages/signofthetimes

'Sign of the Times' campaign (John
Bateson, Oliviero Toscani, Purpose)
https://www.springchicken.co.uk/pages/signofthetimes

Transport &
mobility is about
people

Origins
Engineering

Building and
growth

Economics

•Positivist underpinning – numerical, seeking proof
•Both still underpin the way we research transport
and the way policy understands the research we do
on transport (ergo transport planning)
•Easy to use by neo-liberal policy and politics
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New mobilities turn?
But a growing realisation of the social element of transport
•

–

Psychology

Cultural
geography

Haglund and Aberg (2000)

Social
understanding of
mobility/mobilities

•

O’Connell (2002) states the design
and construction of the road and
traffic system
–

Sociology

Health

•Moving away from a positivist approach
•More complex than input-throughput-output

that traffic and transport should
be viewed as a social situation
where road users interact and
influence each other

“must not be based on an
erroneous model of humans as
abstract rational actors, isolated
from their social context and
operating on purely ‘objective’
criteria” (pg. 201).

•People are dynamic, changing, active not reactive (e.g. Predict-provide)
•People are not always rational (e.g. can’t just give them information and they will act on it)

•Impact on policy and practice lower - Evidence doesn’t fit dominant political ideals
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Mobility is more
than just being
about A to B

“You can’t ask other people to take
you out for “a drive”. They’d think
you’d lost their senses. Anyway they
have got better things to be doing with
their time, then ferrying me about just
for the sake, like”

• Especially by car
(female, gave-up driving at 80)

“It’s hard to explain I suppose. You just
don’t seem like you belong. I suppose yes
there are feelings that you might be
ready for the scrapheap now. The first
step to it, you know”
(Male, given-up driving at 76)

A reduction in mobility can result in an increase in isolation, loneliness and
depression and an overall a poorer quality of life.
TERTIARY MOBILITY NEEDS
Aesthetic Needs
e.g. The need for the journey itself for relaxation, visit nature, use and test cognitive skills
On giving-up driving this level of needs is adversely affected
Not so easy to ask for discretionary travel
SECONDARY MOBILITY NEEDS
Social/affective Needs
e.g. The need for independence, control, to be seen as normal.
Linked to status, roles, identity, self-esteem. Impression management
On giving-up driving this level of needs is adversely affected
Isolation, no longer part of society, no longer feel normal

W-H

“Well Dorothy and David from number 3
take me shopping every week, we all go,
we have a bit of a time of it you know,
it’s a kind of outing. I never expected
that. ” (Female, gave-up driving at 80)

PRIMARY MOBILITY NEEDS
Practical/utilitarian Needs
e.g. get from A to B as safely, reliably, cheaply and comfortably as possible.
On giving-up driving –
this level of need is usually met
 friends
 accessible transport
 public transport
 teleshopping?

Source: Musselwhite, C. and Haddad, H. (2010). Mobility, accessibility and quality of later life. Quality in Ageing and Older Adults. 11(1), 25-37.

Transport
shouldn’t just be
about provision to
doctors, hospitals
and shops!!

Musselwhite, C.B.A. (2017) Exploring
the importance of discretionary
mobility in later life. Working with
Older People, 21, 1. 49-58.

“I have no social life since my
widowhood ... and would like
reasonable transport evenings to go
out to theatre, or dances,... or going to
pub to meet friends and socialise”
(Parkurst et al., 2014;)

End product is discretionary
and
The journey itself is
discretionary

Tertiary mobility:
The need for
discretionary travel
View

Intrinsic

“Sometimes I take the long way round
to drive past the forest and see the “That’s what the car does
you see. Takes you
trees, especially in Autumn” (Male,
where you don’t need
driver, aged 75) (Musselwhite and
to go, you see. And for
Haddad, 2008; 2010)
me that’s life”. (male,
driver, interview)
(Musselwhite & Haddad,
2010)

Third space
“I enjoy going on the
bus to the shops. They
are fun. You get to go
out, see people, chat
to people, see the
world going round”
(female, gave-up
driving at 72)
(Musselwhite &
Shergold, 2013

Public realm is
uninviting and
unattractive for
walking and
cycling

Musselwhite, C.B.A. (2015). Environment-person
interactions enabling walking in later life. Transport
Planning & Technology 38(1), 44-61
Musselwhite, C. (2014). Designing public space for older
people. Generations Review, 24(3), 25-27.

WALKING

Safe and accessible space
room to move, space to dwell for
safe interactions with other users
•

Seats, benches, space to move
away from traffic (and
cyclists) and toilets.

•

Permission to stop and dwell
through benches and places to
lean.

•

Need to be able to interact and
navigate safely while moving
along with other road users.

Safe and accessible space
room to move, space to dwell for safe
interactions with other users
DfT Minimum
crossing speed 1.22m/s
(88% not walking fast
enough!)

Only 11% walk as fast or faster than DfT
recommendations for pedestrian crossing
time
•
•
•
•

Only 6% of females
Faster if higher socio-economic background,
healthy and confident
Agrees with previous research (Asher et al.,
2012, Newton and Omerod, 2007).
fear of not being quick enough to cross the
road is known to restrict people leaving the
home or limit their accessibility when out
and about (IDGO 2013; Lord et al., 2010;
Zijlstra, 2007).

Musselwhite, C.B.A. (2015). Environment-person interactions enabling walking in later
life. Transport Planning & Technology 38(1), 44-61

Legible place
Psychological attachment and
legitimacy - feel you should be there

Signage
(but as we
use it!)

Legible place
Psychological attachment and
legitimacy - feel you should be there

Character
& identity

Legible place
Psychological attachment and
legitimacy - feel you should be there

•
Legibility through •
continuity with •
the(ir) past
•

How people see their city
Sense of place
Buildings
Continuity

Distinctive and aesthetically pleasing
somewhere you want to go and spend time – feel you want to be there

Distinctive and aesthetically pleasing
somewhere you want to go and spend time – feel you want to be there

Kenfig

Maindy, North Road,
Cardiff

Distinctive and aesthetically pleasing
somewhere you want to go and spend time – feel you want to be there

• Outdoor environments to support walking
Functional

Accessible space
-Benches
-Toilets
-Well lit & maintained
-Clear safe space from
traffic

Fun

Attractive spaces
-Fountains
-Trees/greenery

Desirable spaces
-Aesthetics
-Prospect/refuge
-Mystery/intrigue
-Playful spaces

Public transport
must recognise
social norms and
mobility
expectations

Musselwhite, C.B.A. (2016). Vision for an age friendly
transport system in Wales, EnvisAGE, Age Cymru, 11, 14-23

Free/concessionary bus pass for over 65s
•
Increase in use of bus with free bus pass (Andrews, 2011; Baker and White,
2010).

•

Increasing use of bus pass = proven public health benefits (Green et al.,
2014; Mackett, 2013; Webb et al., 2012)

•
•

For every £1 spent on the free bus pass for older people, £2.87 is
returned to the economy (Green Transport, 2014)
Social mobility: More bus use and improved mobility for those from
lowest socio-economic backgrounds (Scott and Humphrey, 2012)
Impacts for concessionary bus passengers
greater freedom to access services and activities
service frequency of services due to need to accommodate additional capacity
the added convenience of smart and integrated ticketing.
Impacts for other bus users and other road users
Faster boarding times.
Keeps services going that would otherwise cease
Reduction in cars driven (and associated reduction in congestion, pollution and
collisions)
Wider economic benefits
Allowing people to take part in formal and informal voluntary work
Ability to provide social care and child care.
Health and wellbeing benefits
Increased physical activity
Social inclusion, mental health and wellbeing benefits
Impacts of concessionary bus travel (Greener Transport,2014)

Social norms:
Which bus is busy?
What do I do with my luggage
Interpersonal:
Importance of the driver:
Patience, understanding, helpful:
Will the driver drive off before I
sit down. Do I need to stand to
indicate I want to get off
Sharing bus with other people:
Personal safety, unruly behaviour,
getting a seat.

Functional

Aesthetic
Attractive service
Days out just for fun!
Bus as a third space

Accessible service
Provision for primary
services
Comfortable and
accessible
Helpful and supportive

Desirable service
-Aesthetics – improve bus looks
-More on-demand services,
sharing services for better
provision
-Independent Transport Network

On the train:
Passenger Focus survey reveals:
Older people (over 65) compared to other age groups
show more concern for:
•

Getting a seat on a train is a higher priority for
older passengers than it is for younger passengers
and from 60 years onwards it becomes more
important than cost of the ticket.

•

Wanting to be kept informed about the journey
and any delays (Passenger Focus, 2015) and

•

the state and cleanliness of the carriage and of
the toilet facilities

And are less likely to be concerned about free wi-fi
being available.

Making tickets more straightforward and legible is needed,
(1) Validity. who can use the ticket when and where (the validity
of the tickets allowed on which services is highly complex).
(2) The layout of the ticket itself.
(3) Integration. Allowing a single ticket or card to move between
different modes of transport, say between bus and train and
certainly between buses is needed.

At the station:
Older people are less likely to use the station where there is a
lack of staff, lack of other passengers, lack of lighting and
dark enclosed waiting areas (Cozens, et al., 2004)

Cozens, P. M., R. Neale, J. Whitaker, and D. Hillier. 2004. “Tackling Crime and Fear of Crime While Waiting at Britain's Railway
Stations.”Journal of Public Transportation 7 (3): 23-41

Cozens, P. M., R. Neale, J. Whitaker, and D. Hillier. 2004. “Tackling Crime and Fear of Crime While Waiting at Britain's Railway
Stations.”Journal of Public Transportation 7 (3): 23-41

Sometimes
mobility isn’t just
about literal
mobility

Parkhurst, G., Galvin, K., Musselwhite, C., Phillips, J.,
Shergold, I., Todres L. (2014). Beyond Transport:
Understanding the Role of Mobilities in Connecting Rural
Elders in Civic Society in Hennesey, C., Means, R., Burholt,
V., (Eds). Countryside Connections: Older people,
Community and Place in Rural Britain. Policy Press, Bristol
125-175.

Literal
Actually
moving
through space
Swap car for
public
transport or
bike

Potential
Not moving –
but have the
means to do
so if I wish

Keeping car in
driveway

Virtual
Not moving
but doing the
things via
technology or
Internet
Internet
shopping;
window on
the world;
skype; online
coffee shops;
virtual reality

Imaginative
Not moving –
but (1) watching
others move or
scenes change;
(2) reminiscing
about literal
mobility
View from
window;
Photos; Pictures
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Conclusion

• Transport and mobility is about people
• Travel has affective and psychosocial aspects, not just about AB
• Provision of mobility beyond the car needs to recognise this
• Alternatives must be desirable and attractive not just
functional
• Transport use involves interaction with people
• Transport use is mixed in with habit and norms

• What is so special about literal mobility and the car? Can it ever
be substituted or replaced?
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